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UNDERTAKING BY BUSINESS PROMOTER

As Creenuss's Business Promoter, 1 agree 1o conduct my business
gccording to the following ethical standards:

a) | will perform all my duties as an Greenuss Business Promoter and
maintain highest standards of conduct. The company expects s Business
Promoters (o strictly adhere at all times the following guidelines that are
applicable to all Business Promoters under the Greenuss Compensation
Plan,

b) T will at all tmes follow the Code of Ethics and Code of Conduct i all
respects, and sirictly adhere 1o the procedures, svstems, guidelines,
requirements, policies, and terms & conditions mentioned in it

e} 1 will ar all tmes adhere to the central and state government regulations,
guidelines and rules applicable for the conduct of the business.

d) Iwill not engage myself in any activity thar may bring disgrace 1o Greenuss
or any of its products/ services which may prove to be detrimental to the
goodwill, image/business of the company,

€) 1 will always truthfully present the Products and the Business Plan of the
Company and |will only present the liverature approved in official Greenuss
publications published by the compuny,

f) 1 shall promptly handle all claims related (o exchange and return and 1 will
always follow Greenuss prescribed procedures published by the company
i ils oflicial Greenuss publications [rom tme to e,

g) 1 shall conduct mysell courteously and muintain the highest standards of
professionalism and integrity while representing Greenuss, recognizing
that my conduct may significantly impact the reputation and business
intereats of the Company.

h) | will neither promote opportunity / products |/ services ol Greenuss's
competitors nor will | deal with any of the persons related with those

compinies,
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Code of Ethics and Principles

Introduction

Greenuss Wellness Private Limited, (herein, “Greenuss™ or ‘Company™) is a
company incorporated under The Companies Act, 2003 engaged in
manufacture/murketing and distribution of cosmetics, skin care goads,
natural health products, and such other products or services as Greenuss
may market from time to time (the “Products®).

Gireenuss Code of Ethics and Principles define and establish certain principles
to be followed in the development and muintenanee of Greenuss’ business and
the rights, duties, and respansibilities of cach Creenuss Business Promoter.
The Rules are designed to preserve the benefits avatlable to all the Business
Fromoters under Greenuss Compensation Plan.

Greenuss and  its Business Promotets have a binding contractual
retationship. The terms and conditions of this relationship are set forth o the
Greenuss Business Promoter Application Agreement & Greenusa Code of
Fihics and Principles ("OMcial Documents®™ as amended by Greenuss from
Hme-to-time. Greenuss may notfy all such amendments to the Business
Promoters by publication on its website and other places wherever possible.

Definitions

*Greenuss Business Promoter” means a person appeinted by the Company
on a principal-to-principal basis through this Contract to undertake sale,
distribution and marketing of Greenuss products and services, Any Business
Promoter of Greenuss may introduce or sponsor nnother Business Promoter
and support them o bulld thelr direct selling business of Greenuss products
and services.

“Commissions™ means moneiary and non-monetary benefits pald in cash or
kind #s per the scheme of compensation formulated by the company and as
displayed on the website time to time and inchudes bonus, incentives and
such other similar benefits by whalever name called.

“Confidential Information™ means all confidential and proproetary
Information of Company, including without limitation information derived
from reports, resenrch ond work in progress, methods of operation, market
data, proprictary computer progroms and codes, morketing and sales
programs, financial information and fnancial projections, pricing formulae
and policies, nll other concepts, ideas, matenals and information prepared or
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performed for or by Company and all information related fo the Dusiness,
products, purchases or sales of Company or any of s suppliers and
customers, other than informotion that s publicly availuble.

di “Couple™ means legally married spouses as per applicable laws in foree.

¢] “Business Promoter Contract™ shall mean and inciude the [ollowing and =l
of which are collectively referred to a8 the "Agreement”:

L The Greenuss Business Promoter Application Form,
li. These Terms and Conditions forming part of the Greenuss Business
Promoter Application Form.
iii. The Greenuss Website Terms of Use and Privicy Policy.
iv. The Greenuss Business Man gs amended from tme 1o time which shall be
notified on the website (web address).

i  “Effective Dute” shall mean the dote of submission of the Greenuss Business
Promower Application form, subject o Approval by the Company.

gl ‘Intellectual Property” includes all lcensed copynights, designs,
wrademarks, patents, processes and corporate names, computer software
licensed by the Company and the goodwill of any licensed business name,
secrel processes or Confidential Information licensed by the Company.

hl  "Proapect™ means potental Greenuss's Business Promoter

i) *Baleable” means products that are unused, undamaged, and in their
nriginal sealed packaging with all original lnbels and docementation intact, fit
for resnle g determined by the Company, and having o remaining shelf life of
al least six (6) months. Only such products shall be eligible Tor return ar
repurchase.

I} “Non-Saleable™ means producis that do not qualliy as Saleable, including
those that are opened, unsealed, used, damaged, tampered with, expired,
ncaring cxpiry, lacking original packaging, labels, or documentation, or
having a rematning shelf hfe of less than six (6] months, Such products shall
not be ehgible for retum, réfund, or repurchase

Kl "Territory” shall mean the Repuhblie of India

3. Being a Greenuss's Business Promaoter
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Eligibility Criteria: Any person above the age of 18 vears can become an
Greenuss’s Business Promoter by submitting an application onlme with the
gignied copy of the Business Promoter Agreement and other regquired
documents,

Login and Activation of the ID of individual: To regisier as a Business
Promoter, a prospect is reguired to click on the regstration 1ab avallabile on
the Company's platform and enter the sponsor 1D, Thereafter, the prospect
shall Al in the reguired personal details and complete mobile: number
veriflcation through a One-Time Password (OTF). Upon successful OTP
verification, the prospect shall upload the preseribed identity proof and other
required documents, The sysiem shall then generate and display & unigue
Greenuss D number, and the prospect shall be required to create a password
of their own chaolee,

Subscquently, the prospect shall revlew and accept the Direet Selling
Agreement clectronically, which shall be legally binding as per applicable
laws. Upon acceptance, the system shall display the submitted personal
details and credentinls.

The registered mdividual may therealter log in using the generated credentials
and complete the profile by providing bank details and uploading KYC
documents.

The verificition of PAN dnd KYC dotuments shall be carried out manwally by
the Company. Upon successful verification of such documents, the Business
Promoter’s D shall be activated by the Company.

Applicant other than individoal: Similar process for registration 1s 1o be
followed by business entity bul in this the entity would be reguired to subimit
GST for verification and other such documents of its Company or entity and
@lgo in such case manual verificaton 8 done by the nternal weam of the
Company, thereafier only the verification is completed.

Acceptance or rejection of application: Greenuss reserves the right 1o
accepl or reject any Busimess Promoter application 1o become a Business
Promoter without assigning any reasons or explanarions whatsocver,

No joining Fee: Joining Greenuss's business does not involve any ke Also,
it 18 1o be noted that no purchase of godeds |s required e became A Business
Promaoter.

Prohibited Activities: Creenuss Business Promoter shall not misrepresent
actual or potential sales, earnings or ndvaniages of Direct Selling to any
prospective Business Promoter and shall not ask for

a. Joining fee
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Purchinsing goods n an unreasomably large amount.

Purchase any specified amount of products

Purchase brochures / catalogues and any other training material
Purchase hickets for Semimans) topsfother meetings

Orientation sesslon: Business Promoter must undergo  mandatory
oricntation  session to understand  the busineas of Oreenupas, the
remnuneration system and how the cymmissions we distributed.

. Effective Date and Anthorisation for erder. An application shall be

considered accepted when the Company issucs 1) and password to the
Husiness Promoter and thercafier a Business Pramoter is entitled 1o order
product{=] from Greeniass website under the tah “Store”

Validity of the term of Business Promoter A Business Promoter shall
confinue o remuin g Dusiness Promoter for Greenuss unless terminsted as
per Clause number 17 of this Code of Ethics and Principles,

Duties and Obligations of the Business Promoter: Business Promoters are
the independent distributora of the Company, They should be aware of all the
polictes, products of the Company and shall suitably educate themselves of
all the aspects of the Company, They held following duties and obligatlons:

Compliance with the official documents: Dusiness Promoters must adhere
ta all the terms and oonditions set forth hereunder and in Business Promoter
Aprecment IT the Business Promoter does not agree (o be bound by any
amendment(s), he/she /they may (erminate the Business Promaoter Agresment
with immedinte effect by giving o written notice of 7 days to the Company.

Ohbligation towards Customers: Dusiness Promoter should always present
themselves in the courteous and considerate manner. It shall not pursue
cuistomers to purchase unreasonably farge oumber of products and shall hold
followimg responstbilitics towands the customers:

Should seek prior appointment for viait and shall always carry their identiny
card,

Proviche truthiful and following iofwrmation (o the customer &l Bmes of sale;
His/ her name, Greenuss [ number, details of Greenuss business and its
products

Pravide compiete details on procuct retum policy, payment and credit terms,
puarantes terms and after-shles semvices,

Fix time and place for inspection of the snmple and defivery of goods

Provide the receipt of the product being supplied,
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Details of the consumer redressal mechanism.

Business Promoter shall always make feir representation of goods and
services o customers and shall gdhere by gpudelmes of the Direct Selling,

Other Duties: A Business Promoter shall keep proper book of accounts
stating the details of the products, price, tax and the quantity and such other
details in respect of the goods sobd by him/her, in such form as per applicable
L,

An Greenuss Husiness Promoter is only allowed to deal in Company's
products and cannot participate in any manner whatsoever in any other direct
selling business during the tenure of Business Promoeler Agreement,

Duties and Obligations of Greenuss: The Campany shall have following
dutles and obligations for the growth and maintenance of business as
(ollowing:;

issue proper identity document(s) (o ifs Business Promoters which can be
downloaded from the website by following the link www Greenuss.com / in and
shall contain details such a8 Greenuss [D number, Name, Date of lssue of 11
cart] and such other details as may be decided by Greenuss from time (o time
maintain proper records either manual or electronic of its business dealings,
with complete details of thelr posds, services, terms of contract, price, income
plan, details of Business Promoters, including but not limited to enrolment,
termnbgton, active slatus, esrning ele;

maintain o “Register of Buginess Promoters” wherein relevant detadls of each
carolled Business Promoter shall be updated and maintained. The details of
Business Promoters shall inohode and nat be limited to praot of address, proof
ol identity-and PAN.

matntain proper and updated website with all relevant details of Greenuss,
contact information, ks menagement, products, product informalion, product
quality cervificate, price, complete income plon, terms of contract with
Business Promoler and compliint redressal mechanism for Business
Fromoters and consumers.

Privide Business Promoters wilh perodic account statements and relevan!
information relating to sales, purchases, carnings, commissions, bonuses,
and other mpphesble detmils in accordance with thewr sgreement with
Greenuas. Such information shall he accessible 1o Businesa Promotérs at any
time through their respective profiles on the Company’s website, All financlal
dites shall be paid in o timely manner, subject to applicable deductions and
withholdings as reguired under prevadling laws.
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motutor the value of the purchases of all its Business Promolers on a monthly
bagig and once the purchase value crosses the GST threshold, it ghall intimate
the Business Promoter (o pay the G8T.

be reguired to provids correct. complete and acctrate details, including those
of the Dusines: Promoters 10 central or/and state government, local
awthoritics, government department as and when required so that its
activitics can be monitored and sapervised 0 such 8 way 80 a8 Lo erstre
compliance of the Direct Selling guidelines.

No employer-employee- relationship:

Greenusss Business Promoter sgrees that he/she is an independent
contractor of the Company and will work on principal-to- principal basis. The
Husiness Promoter will neither be an employee nor an agent of the Company
and will build his/her own business and shall be responsible for compliance
with all matters associated with payment of all {ax, pension, insurance
contributions or other business, legal and personal expenses. He/ she shall
be governed by terms and conditions of Busingss Promoter Agreement and
other conditions set forth in official documents.

Rules governing Distributorship of Couple

The registration of couple (legal couples) shall be divided into primary
applicant and secondary applicant, and registration and  withdrawal
procedures are the same ps other individual Gresnuss Business Promoter.
(However, i the pnmary applicant withdraws, the secondary applicant is
autematically withdrawn,)

Individuals who are legally married as husband and wife shall join Greenuss
under one (reenuss [D Number | and each person may choose 1o be either
primary or a secondary apphcant for distributorship. If primary applicant
resigns from Greenuss, secondary applicant will be terminated automatically,
Commissions shall be dishursed to only the primary opplicant, and all tax
refated responsibilities, including reporting and payment of income tak, GST,
ievies, Surcharge and other applicable toxes shall he with the primary
applicant.

Primury applicant and secondary applicant shall be considered as Greenuss
Promoters, only if they are reglsrered ns a couple. This inchudes right 10
participate in any promotionad offers as well,

Husband with mere than one legal wife can elect only one wife for the
husband-and-wile parinership, subject 10 the applicable law o force. Other
remaining wives who wish o be & Business Promoter must be sponsored
under this husband / wile partnership.

Il and when two Business Promoters become legally married couple, each may
keep their Distrtbutorship only if both are Greenuss Business Ambassdor-
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Rank Holder or above before the marriage. Failing this, the distributorships
ghiell ke consolidated into & singhe distributorship, as mutually decided by the
couple ond notified to Greenuss within sixty [(60) doys from the date of
marringe,

g Onee it Is found out that husband and wilfe are operating under different
Greenuss 1D Numbers and in vielation  of thess  roles,  duplicate
distributarship shall be subject (o disciplinary sction.

h) Application for or changes régarding Couple must be submitfed using one's
legal name, and all information submitted must be true.

i}  Where a married couple ol Business Promoters holding the rank of Greenuss
Star or above are found to be registered under two separate Oreenuss [D
numbers, resulting in duplicate regisraton, the commissions associated with
bath IDs shall be subject to review. If the [ater ID has been registered within
ore (1) vear, commissiens shall be reviewed for a perod ranging from a
minimum of one (1) month up to three (3) months: [f the later 1D has been
registered for more than one (1] year, commissions shall be reviewed for a
period ranging from o minimum of three |3) months up to twelve (12) months.
Based on such review gnd the bona fdes of the case, Greenuss may, &l s
discretion. terminate the later 1D and for withhold commissions.

0 In cases of duplicate registration involving married Business Promoters
holding the rank of Greenuss Star or above, such Business Promolers may be
wsued aworming and the later 1D may be terminated, The Company’s decision
in this regand shall be final and shall be based on the merits and bona fides
of each case.

k) Any request for changes relating o couple registration shall be submitted
through the *Support” tab available n the Busmess Promoter's profile on the
Company’s website. Business Promoters may raise their concerns and upload
the required details or documents through the said portal for further
processing by the Company.

8. Correction and Change:

8.1. Correction of spelling ermors in the name of 8 Business Promoter is permitied;
however, change of the Business Promoter’s name through the app shall be
allowed omly in the following cases;

#. Inheritance upon death: In the event of inheritance, the procedure
specified in the Greenuss Code of Frhics and Principles shall be followed.
Requests shall be submitied by ralsing a ticket through the “Support”
section avoilable under the Business Promoter’s Profile on the Comipany's
website, along with the required documents.

. Legal change of name: Where o Businesa Promnter's name has been
changed in accordance with applicable law, a request may be submitted by
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ralsing a ticket through the *Support” section under the Profile tab on the
Compary’s website, along with valid supporung documents issued by the
competent authority.

¢, Change in name of business entity: Change in the name of & registered
business enfity shall be permirted subject o sutmmssion of documents
tasued by the appropeiate governoment authooily, Requesta ahall be initiated
by raising a ticket through the “Support” section under the Business
Promter’s Profile on the Company's wehsite and providing the necessary
details and documents.

8.2, Change of address and phone number:

9.1.

a) A Business Promoter secking chenge of address shall submit the request
through the “Support” section available in the Business Promoter’s profile
i the Company's website and upland valid proof of address, such as a
Passport, Voter 11} Card, Aadhaar Card, or Driving Licence, The address
prool must be in the dane of the applieant and must correspond 1o tae
address requested 1o be apdated.

bl A Business Promoter secking change of registered phone number shall
silbmmit the request through the *Support” section in their profile and
upload valid supporting pmn'f a8 required by the Company.

The Company shall review and process such requests through the Support
portal and may require addidonal information o documents where
necessary for verilication.

In the event it comes to the Company’s notice that any change of name,
address, or contmct detsils hios been  obtained through  wilful
miarepresentation, fraud, or unfair means, the Company reserves the right
to terminate the Dusiness Promoter Agreement forthwith without prior
nofiee.

Greenuss Compensation Plun: -

Eligibility: Busmess Promoter 1s eligible to be paid Commissions and granted
rewards pursuant to the carrenlly published Greenuss Compensation Flan
and i e fshe it is not in breach of the Agreement, Greenuss's Code of Ethics
and Principles, Oreenuss Compensafion Plan, and has otherwise complied
with the recuirements. Commissions and bonusesame paid ONLY on the sales
ol Greenuss's Products. No bonuses are paid on the purchases of goods/
services for an amount, quantity that exceeds the amount expected 10 be



dreenuss i

LEE T ﬂ:'h'l'q"

consumed/ sold or resold to consumers and marketing material like brochure
and catalogues, or the recruitmeni of Business Prumoter,;

9.2. No Earning Guarantes: [t 15 hereby clanfied that the Business Promoters are
neither guaranteed a apecific income nor assured any level of proft or
success. His/ her/its profit and success cnn come only through the suecessful
salea of products and the activities of other Business Promoters In their
dowrniline.

9.3. Payment: Upon a Business Promoter being [bund eligible to recewve
commission, Greenugss shall notify the Business Promoter of -such
entitlement. Upon receipt of the notification, the Husiness Promoter shall
update their bank account details by Alling in the requisite ficlds in their
profile on the Company's websile,

The tank account provided must be held in the name of the Business
Promoter onlv, If it is discovered that incorrect or third-party bank detalls
have been furnished, Greenuss reserved the rght (o terminate the Business
Promoler Agreement with immediate effect. Further, any commission credited
o @ third-party account due (o ineorrect bank detalls shall be refunded
forthwith by the Business Promoter to Groenuss.

Commissions shall be paidl in accordance with the timelines, terms, and
efigibility criteria apecified in the Greenuss Compensation Plan.

9.4, Adjustments of Commissions: Where a Product s returmed 1o Greenuss for
refund, the commissions, promotions, Incentives, and any other rewards
attributabie to such returned Productis) shall be deducied from the next
eligible commission pavable o the Business Promoler, In the event the full
amount is not recovered, the balance shall continue o be adjusted aginst
subsequent eligible commissions until complete recovery is made from the
Buainess Pramoter who reeeived such commissiona, promotions, incentives,
or rewnrds in reapoct of the refunded Product(s).

9.5, Clarification regarding payment and caleulations: Il a Business Promaoter
wishes 1o seek clarifications regrrding payment and caleulations of his
Commissions, Promotons, ncentves or any other rewnrds, he/she/they
mist intmate Greentiss by sending email af careifigreoniss.com or in wiiling
to Greenuss’s corporate office at Greenuss Wellness Per, Lud., KV 21, Krishna
Vihar, Near HOFC, Parrapada, Bhubancswar, Khorda-751019, Orissa within
ten (10} days of the date of the purported error or incident in question.
Greenuss will not be responsible for any errors, omissions, or problems not
reparted within ten [10) days.
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Greenuss may charge a processimg jee for additional services requested i any
by the Business Proonoter, Greenuss shall mform beforchand details of such
processing fres.

Use of Greenuss Name, Trademark, Copy righted material and Greenuss's
Intellectual Property Righta

Trademurks; The nome Greenuss and the nomes of ull Greenuss prducts are
the trademarks of and owned by the Company and the Company alone is
authorized to produce and market products and literature under these
trademarks. Use of the Greenuss's name on any iem oot produced or
authorized by the Company is strictly prohibited.

Greenuss Literature: Only official Greenuss Berature may be used for
representing Greenuss's products and/or Compensation Plan, Greenuss
litermtire must not be duplicated or reprinted withour pricr written
permigsion from Greenuss, Banners, rade show materizls, and other related
promotional material, must be approved in advarice in writing by Greenuss,

Business Promoters agree nol to advertise Company products or sendces in
any way other than the advertising or promotional materials made available
to Gireenuss’s Business Fromoters by the Company.

The Business Promoter gives his/her expliclt consent that license (o use
Cireenuss’s tridemark, tricle name, logos shall be granted (o him herfit on a
non-exclusive basis.

Business Promoters shall be liable o Greeniss for damages that may arise
out of the misuse of Greenuss's intellectunl property rights except to the
extent specifically permitted by Greemsss.

Business Promoter shall not reproduce, in whaole or in part, any printed
material or audio or visual recordings or any other material capable of being
Teneliectual Property that have been produeed by Greenuss unless given prior
written authorzaton o do so by Greenuss. These materinls form part of the
Intellectual Property whether registored or unregstered and are considered
proprietary to Greenuss,

Internet and Website Policy: Ureenuss forbids sale of Greenuss products
through personal websites (bidding sites, blog, homrepage, café, ete.) and for
intermet shopping malls and other portal) eccommerce sites. It s also Dlegal
to use Greenuss's logo and/or name on personnl websites or business
tools,/ materials withput the Greenuss's consent,
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12. Changes in the Ownership of Distributorship

12.1. Inherftance: Upan the death of & Business Promoter, the Business
Promoters rights mnd interests may be passed on 1o their legal heirs, subject
1o fullitment of eritenia specilied 1o beoome 5 Business Promoter and by giving
consent to the terms and conditions of written agreement, Greenuss’s Code
ol Ethics and Principles, Oreenuss Compensation Plan, and other documents

12.2. Divorce of legal conple:

d. In the event of divorce, cither spouse mav, with the written consent of the
other, continue the distributorship pursuant to a written assignment
executed by the relinquishing spouse authorizing the Company o deal
exciuglvely with the non-relinquishing spouse in relation to the
digtributorahip.

by, Alternatively, the spouses may continue to operate the distributorship
jointly on a business-as-usual basis. In such circumstances, all
commissions, compensation. and other payments payable by the Company
shall be made in the joint names of both spouses, and the manner of
division of such payments shall be mutually agreed between them, The
Company shall not be responsible for any disputes ansing out of such
mutual arrnngements.

12.3. Transfer or Sale of Distributorship: Any transfer or sale of o distributership

shall be subject to the prior written approval of the Company, The Company
reserves Lhe sole right to approve or reject such requesis, and the Business
Fromuter shall be bound by the Company's decislon.
All requests and communications in this regnrd shall be submitted by raising
A ticket through the “Suppart® sectlon avallabile in the Business Promoter's
profile on the Company's website, Upon submission of the request, the
Company shall review the same and moy tedch out (o the Business Promoter
for further information, clatification, or documentation, &s required.

13. Consumer Redressal Mechanism! Fursunnt 1o the Direct Selling guidelines,
Oreenuss has prepared a step-by-step process for Complamt/Grievanee
redressal. Complaint /Grievance redressal i@ made available on Website and
customer supporl centee will also puide Business Promoters for any
assistance Greenuss will be liable for grievances arising out of sale of
products, services or busingss gpportunity by 1ts Business Promoters, All
complaints received over phone, email, website, post and wiilk-in shall have
o complaint number for tracing and tracking the complaint and record tims
taken for redressal. Business Promoters are advised to refer the detailed
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Grevance redressal policy on website containing the method and process of
registering, tracing, tracking, checking and resolution of 21l complaints

14. Cooling Off Period: Company also offer to is Business Promoter a 07-day
coolmg off penod from the date of his/ber joming, within which the Business
Fromoter may cancel the contract without being subject o any penalty and
actk refund Tor any Product purchased within such tme upon returning such
Product in Salenble Condition.

15. Product Return Policy: Company has adopted the following policy, i respect
of handling product retumn and refund, The purpose of this policy is 1o
establish a clear understanding berween Greenuss and it Business
Promoters, deflining the conditions under which goods may be returned for
replacement or refund credis.

16. Enforcement of the Greenuss Rules of Conduct

a)] Vielation of the Greenuss’s Rules of Conduct is an extremely setious maotter,
not only because of the effect it may hove on the husiness of an individual
Burainess Promoter, but also, the result this conduct may have an the opinions
of the Greenuss's business held by the public, the media and government
officials.

bl Greenuss will make every effort to cormert any violation through guidance and
counselling, further action may be required in more serious cases including,
Lut not limited 1o the following, which may be applied by Greenuss in any
order or in any combination:

.  Conduct reorientation meetings and charge back the expenses to the Line of

Sponsorsiip,

ii, Suspension period for the offending Greenuss's Business Promoten;

il Suspend invitations to company-sponsored ips,

v,  Buspend authorisation to conduct aponaoring nctivity

v,  Hold / Ferfeil payment of commissions, higher avard monies, or other monics
payable 10 the business.

vi,  Termination of the offending Greenuss’s Business Promoter,

¢} COreenuss will allow the Business Promoters w implement the appropriate
corrective action within the time limil specified in the decision letler. However,
il complianee has not ocourred on expiration of the time Emit, Greenuss will
take further enforcement action direetly, Notice of such action shall he given
by letter addressed to the violating Greenuss's Husiness Promaoter, with a copy
sent to the violator's Sendor and t the complaining Business Promoter. Such
lettar shall he seént by Regiatered Mall/email.

df Il Greenuss is unable to settle the matter informally and if the appropriate
oorreclive netion 15 desmed by Greenuss to be other than termination, then
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Gireenuss will forward o decision letter to the violsting Business Promoter, o8
well us the Business Promoter and the Senlor in the Line of Sponsorship of
the violating Greemiiss business. The decision letter will list the specific
complaintis), outline the corrective action 1o be taken and, o appropriaie,
seiting o time hmiit for complinnee.

On receiving the notice of violation, Greenuss will notify the appropriate
Business Promuters of the complaint and reguest an immediate response.
the complaint and response do oot contain sufficient fucts upon which o
make a declsion, addifionnl Information may be regquesied Trom any party by
Cireenuss;

Termination and De sponsorship of Greenuss's Business Promoter:

Termination of a Greenuss Business Promoter shall reault in rermination of
all agrecments and ormiraciual arrangemenis botween the Company and (he
concerned Business Promoter, With effect from the date of issuance of the
termination natice, the Business Promoter shall immediately cease to hald
sy rights, Interests, privileges, or entitlements  associated  with  the
digtributorship, including any commissions, bonuses, or incenlives arising
from the Greenuss business.

When an Greenuas business s (erminated, the formor Busineas Promaoler
lozes all his/her position in the network, including, but not limiting 1o, bonus
ranks and eliglhiiity.

Greenuss has the nght to (erminate the agréement i the event of @ serious
breach by Dusiness Promoter of these Rules and terms and condition of
Crresnuss Business,

Greenuss has the might to terminate the agreement in the event the Business
Promoter promotes or scll products or businesses of other or similar direet
selling companies o Business Promolers of our company,

Greenuss reseryes the right o terminate contract, with reasonable notice,
where no purchase of goods or services for the perod of one year since the
contract wus entered or slnce the date of lasi purchose made Uy Business
Promoter and in case of any vielations of Greenuss's Code of Ethics and
Principles, Greenuss Compensation Plan, Greenuss Policles and Procedures
and any other non-compliance,

A Business Promoter whose distributorship has been compulsarily terminated
shall nat be eligible to reapply for registration for 4 penind of one (1] year from
the date of termination. Any reinsialement ar re-approval thereafter shall be

subject w the sole discretion ol the Company,

Upon termination af his or her suthorzstion as 8 Business Promoter for any
cause whatsoever, the Business Promoter shall forthwith;
Return, in good condition, all Greenuss Products and Greenuss distribured
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products in his posscssion.

Cease to use all trademarks, trade names, insignia, or other industrial
property used in or related to the Greenuss business, and

Crase 1o identity himself as an Greéenuss Business Promoter.

(rreenuss . may initinie termunotion or suspension of Greenuss Business
Promoter husiness even in the abaence of a formal complaint. Greenuss ahall
not, however, take action against the Business Promoter until Greemigss has
first offered the violeting Greenuss Dusiness Promoter an opportunity (o
explain and/ or justify his conduct

Where the wolation has been of such magnitude as to bring into serious
question the right of such Business Promoter to continue to operate his
business, Greenuss may terminate without affording the Business Promoter
the opporiunity to rectify his past improper conduct.

The Business Promoter shall have the right to request & review of the deciston
Ly the Managing Director of Greenuss, whose decision shall be fingl and
binding,

Re-registration of Business Promater:
Greenuss prohibits re-registration of a Business Promoter and their spouse
who has been terminated by the company. Such persons will be allowed 1o re-

foin only at company's discretlon.

In case a Business Promoter hns terminated his agreement then he/she /it
ean re-jotn alter one vear (12 months)

To apply for re-Jolning as a new Greenuss's Business Promoter, the Business
Promater must ubmir -

Earlier 1D Numbser,

Declaration of dormancy [ inactivity.

The term "Inactivity period” means the period of Hme alter which 8 person
withdraws from his activities without any activity related to the following
hiisiness,

Condhucting sales activities in vislation of written agreement, Greenuss's Code
of Ethics nnd Principles, Greenuss Compensation Plin, Greenuss Policles nnd
Pricedures.

Any activity that participates [n education, promation, sales and support for
sponsorship) activities related w Greenuss Business,

Any kind of direct or indirect porticipation in Greenuss seminars, sale or
purchase of Crecnuss products, solicitation of prospective Business
Praomoters of Greenuss, association with any Education Centre.

Purchase of products for the purpose of business.
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c) Il withdrown Business Promoter [ails to comply with the prescribed period of
mactivity, the Company reserves the right to re-allot the distributorship
previously assigned to such Business Promoter and for extend the period of
mactivity, as it may decm appropriate,

19, MISCELLANEOUS PROVISIONS

19.1. Rights of the Company: Company reserves the rght o Umit the soles of its
products or services to any person, geographic regian or junsdiction. It may
exercise this right on a case-to-case basis. Also, it reserves the right (o lmit
the guantities of any products or services that it offers, Company also has the
right to discontinue any praoduct at any time and prices for all products are
suhject to change by giving & nolice on websiie,

19.2. Indemnification: The Business Promoter shall indemnify, defend and hild
harmiess Greenuss and its officers, direciors, employees, contrciors, agents,
licensors, service providers, subcontructors and suppliers from and againgt
any and all losses lincluding conasquential loss), nbilities {including taxation
lHabilities), expenses, damages and costs, including reasonable atiomeys {ves
and courl costs, proceeding or demand of any nature howsoever arising,
whether present or futore, fixed or uncertain, actual or contingent, known or
tunknown arising or resulting from any breach of these Terms and Conditions
or due to any unlawful conduct committed by the Business Promoter
Including a breach of Rights of third parties,

19.3. Amendment: Business Promoters must adhere (o oall the lerms and
condidons set forth hereunder and [0 Business: Promater Agreement, 1f the
Business Promoler does pol agree 1o be bound by any amendment(s),
he/she/they may terminate (he Business Promoter Agreement with
Immediste effect by giving a written potice of 7 days to the Company.
Otherwise, the Business Promoters continued relationship with Greenuss
conatituies an allirmative acknowledgment by the Business Promoter of the
amendment(s), and his herftheir agrecment to e bound there (o

19.4. Beverability: Il any provision of these terms and condition laid down 8
declared invalid or unenforeenble, the remaining provisions shall remain in
full force and ffec

19.5. Waiver, The faure or neglect by a party to enforee any of the rghts under
this Agreement will not be deemed o wniver of nght or waiver of that particudar
right for subsequent conduet.
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19.6. Disclaimers: Information provided by Greenuss §s only for educational arid
Informational purposes. It shall not be o substitute to thi advice of healthcare
professional and shall oot be construed as ooy kind of medical advice.
Statements are not intended to diaghose, treat, improve, benefit, cure, or
prevent any dizease, medical condition, or health concern or phvsical goals.
Thus, professional advice is required for each particular illoess, discase,
mifection, injury or ather medical or health condition and for dosages or usage
instrurtions in relation to any health-related  product or service made
available for sale on the Website.

19.7. Confidentiality: Reporis, in present and fumire forms and as amended from
tme o Wme, constilute commercially advanlageous proprictary assels and
trode secrets of Greenuss, which essch Business Promoter shall hold ns
Confidential lnformation, Each Business Promoter agrees that he /she will not
disclose any such confidential or proprictary nformation 1o any thind party,
directly or indirectly, or use the information 1o campete with Greenuss or for
any other purpose except as expresaly authortzed by the Agreement. This
information is to be used only for the promotion of the Greenuss progriam in
accordance with the Agreement, This provision shall survive the termination
or expiration of the Business Promoler agreement, This clause |s 1o be resd
i comjunction with intellectunl property clause menthoned 0 the Website
terme of use.

19.8. Force Majeurs: The tzrm force majeure shall include, but not be limited 1o
fires, Moods, lightening, disepse, acts of God or the public enemy, cmbargoes,
strikes, lockouts, wars (declared or undeclared)], riots, civil commotion,
imterference by civil or military authorities, terrorist acts, Government
actiona, order(s} or request (s), inchading (without hmitation) certification,
clearance or ather document, of any ather cause or contingency bevend the
control of Greenuss in any of the aloresaid events, Greenuss shull not be lable
for failure o perform or any delay in performance of services when and o
extenl that such [allure or delay I8 due 1o force majeure, [ the duration of
Force Majeure exiceeds thirty (30) davs, either Party may be entitled 1o
termingte this Agresment upon prior written notice to the other Party,

19.9. Limitation of Hability: Companics lability whether under agreement or
otherwise, arising out of or in comnection with this agreement shall not exceed
the leaser of a] actual damagea or loss accessed by the arbitrator by the total
cotnmission eurned by the Greenuss Business Promoler during one month
period preceding the date of the dispure.

19.10. Governing law & Jurisdiction: These Terms, any dispute or claim arising out
of or in connection with it or it subject matter, exigtence, negotation, validity,
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termination or enforceability end all transactions entered into oo or through
Greenuss's Website shall be interpreted, construed and governed by the laws
of India which shall be applicable to these Terms without regard o principles
ol confller af lavws,

19.11. Dispute Resolution Mechanlsm: (Greemuss ahd Business Promoter shall
endeavor to settle any dispate or difference arising ot of ar in connection
with the Business Promoter agrecment throcgh mutus! discussions within 30
davs ol such dispule ansing. The Business Promoter aitrees that in the event
it iz not satisficd by any decision of Greenuss or inthe event that any issuc
ransed by the Business Promoter has remained unresolved fora penod of more
than wo months, and / or during the subsistence of this Agreement or upon
or after its termination, any issue or dispute that the Business Promoter may
hive regurding the interpretabion or opermtion of the clavses of this
srrangement or any issucs arsing there from shall be referred 1o Gricvanee
Redressal Committee set up by Greenuss. Any dispute, difference or ¢laim
remaining unresolved post reference 1o the Grievanee Redressal commities
dhiscussions shall be submitted w binding arbdtration under the provisions of
the Indian Arbliration and Concilintion Act, 19% by a sole Arhitrator, The
venue of such arbitration shall be st Bhubaneshwar, Odisha and & sole
Arbitrator shall be mutaally appointed by both the parties. The award of the
Arbitrator shall b fnal amd binding on all Partiea, Subject to the above,
courts ot Bhubaneshwar, Odisha shall alone have jurisdiction in relation
the Business Promoter Contract and matters connected hére to.

19.12, Bervice of Notees: Any rotlee required 1o be served by ether Party 1o the
other under this Agreement shall be deemed to be duly served I in the case
of Gireenuss, it is deliversd by hand or registered post at the fllowing address:

Lrrernuss Wellness Pt Led- KY 21, Krishna Vihar, Near HDFC, Patrapada,
Bhubaneswar, Khorda-75 1019, Orissa

And in the case of Business Promoter, if the notice is delivered by hand or
arnt by registered poal at the address avallable In the database of Greennss
a8 updated from tme o thme based upon the request from Business Promaoter
irsued in this beholl o Greenuss,

19.13. Non-Assignability: The Business Promoter hereby accepts and aclnowledges
that the Agreement has been ent=redl into on a personal basis, This Direct
Selling agreement, any right, interest, obligatlon ansing out of this Agreement,
cannot be assigned or transferred by the Business Promaoter. Excepl as
specifically mentioned in Greenusss Code of Ethics and Principles [as
amended from Ume 1o tme),



